Emirate of Abu Dhabi
Judicial Department
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Customer Service Statement

In upholding the “Customer Service” value of Judicial Depart-
ment, hereby | commit to the Department vision and mission,

and therefore declare full adherence and commitment to:

» Fair treatment of all clients apart from gender, age or
nationality.

« Maintaining a positive and welcoming attitude towards all
clients.

» Timely answering and responding to client inquiries, questions
and guidance requests.

» Utmost courtesy and politeness treatment of all clients.

» Utmost care and confidentiality treatment of client’s opinions,
suggestions or feedback.

« Provision of accurate service information .

» Exceeding client expectations to ensure clients get the
service they need .

 Being initiatives to resolve customer complaints.

» Maintaining a decent and elegant appearance in line with work
requirements and UAE traditions and customs.
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